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Chefs in the
running for
major award
Two top Cornish chefs are in
the running for a major award
at a cookery competition in
Ju ly.

The shortlist for the 35th
Catey Awards has been re-
vealed after judges met to
debate hundreds of entries at
L o n d o n’s Dorchester hotel.

Battling it out for the best
chef award are two north
Cornish coast Michelin-
starred rivals and friends,
Paul Ainsworth, of No 6 at
Padstow and Nathan Outlaw
of Restaurant Nathan Outlaw
in Port Isaac.

Other chefs on the shortlist
are Claude Bosi, of Claude
Bosi at Bibendum, London,
Peter Sanchez-Iglesias at
Casamia, Bristol, and Andrew
Wong, of A Wong, London.

Two Devon hotels are up for
awards too – Bovey Castle on
Dartmoor is pitted against
Ham Yard Hotel, London and
The Ned, London, for Hotel of
the Year, and Michael Caines,
of Lympstone Manor Hotel is
in the running for the New-
comer Award.

Banishing the Fawlty Towers
image with faultless service
BY MARTIN FREEMAN

Eat your heart out, Basil
Fawlty: a Torquay B&B has
been named one of the UK’s
best by always putting the
guest first – even the ones the
owners don’t get on with.

The fictional Torbay hotel
boss became famous around
the world for his appalling
treatment of even the most
reasonable customers in the
1970s sitcom Fawlty Towers.

The couple behind multi-
award-winner The 25
Boutique B&B take pride in
putting themselves in the
shoes of customers, including
the unhappy ones.

That approach helped see
their business named Unique
UK Bed and Breakfast B&B of
the Year in the AA awards this
week, clinching a hat-trick of
accolades following a silver in
the VisitEngland competition
last month and being named
in the top 10 in the world by
TripAdvisor earlier in 2018.

“E l at e d ” owners Andy and
Julian Banner-Price say the
secret is high-end, hi-tech
luxury, attention to detail and
faultless customer service.

“It might be that you don’t
gel with somebody when they
ar rive,” said Andy. “South
Devon is a beautiful place but
not everybody comes here for
a fabulous holiday. They might
be here for a funeral or to save
their marriage. It’s about em-
pathy. You have to put yourself
in their shoes.”

Andy and Julian took on an
existing business four years

ago and spent about £100,000
turning the ten-bed guest
house into a boutique B&B
with six funky suites for
adults only. The five-star
touches include smart TVs,
heated bathroom mirrors,
power showers, iPads and
voice-controlled virtual assist-
ants in rooms.

Previously Andy and Julian
turned their backs on careers
in customer services for
luxury car manufactures and
in IT, respectively, to turn a
run-of-the-mill hotel near in
Caernarfon into an award-

winning haven, despite having
no experience of catering. The
couple, who had their own
civil partnership celebration
at the North Wales venue, said
being new to the tourism in-
dustry was an advantage.

“We weren’t even used to
staying in luxury hotels,” said
Andy. “That helped because
we tried to come to it naturally,
thinking what we would want
as customers.

“It was very hard holding
weddings and running a res-
taurant as well. We decided we
wanted a B&B so it did not take
over our lives.

“We looked at 50, and as soon
as we walked into this prop-

‘It’s about empathy,
putting yourself in
customers’ shoes’

Andy Banner-Price
erty we felt it was just right.
It’s very hard work. Some
people think that when the
guests go out at 10am you have
the day free until they come
back in the evening but we are
working flat-out cleaning
rooms, doing laundry and
cooking. I make lots of home-
made goodies for the guests.”

The AA judges praised
Andy and Julian for having an
impact on the overall standard
of accommodation in the
a re a .

Julian, who is on breakfast
duty majoring in local pro-
duce, said: “Some people
thought a luxury boutique
B&B would only work in some-
where like Brighton but there
is a demand and we can’t put

them all up. We only have six
rooms. A lot of other owners
are upping their game.”

And the couple will be help-
ing them do it, by running a
training company for would-
be B&B owners.

“B&Bs are certainly not
going out of fashion,” said
Andy. “If anything they are
becoming more popular.
People want five-star luxury
but don’t always want a gym
and a pool and three restaur-
ants. They want some home-
liness and personal attention.

“It’s funny watching Fawlty
Towers. I think that Torquay
as been tainted with that
image for a long time but it’s
proven that things have
changed completely.”

Multi-award-
winner The
25 Boutique
B&B (top),
owners Andy
and Julian
Banner-Price
(inset) and
one of the
rooms
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